


 
 
 

 
 
 

Proceedings of the 
4th UUM International  

Qualitative Research Conference (QRC) 
2020 

1-3 December 2020. Virtual Conference 
 
 
 
 
 

Editors: 
Adura Ahmad 

Hafizah Abd Mutalib 
Rusniza Abdul Rahman 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

06010 – UUM – Sintok – Kedah - Malaysia 
 



 ii 

Institute for Strategic and Sustainable Accounting Development (ISSAD) 
Tunku Puteri Intan Safinaz School of Accountancy 
Universiti Utara Malaysia 
06010 UUM Sintok 
Kedah, Malaysia 
Tel: +604-9287352 
Fax: +604-9287216 
E-mail: issad@uum.edu.my 
Website: www.issad.my 
 
© 2020 ISSAD 
 
Published 2020 
 
All right reserved. No part of this publication maybe reproduced, stored in a retrieval system, or transmitted in any form or by any means, 
electronic, mechanical, photocopying, recording or otherwise, without either the prior written permission of the publisher. Applications for 
the copyright holder’s written permission to produce any part of this publication should be addressed to the publisher.  
 
 
Perpustakaan Negara Malaysia  Cataloguing-in-Publication Data 
 
UUM International Qualitative Research Conference (4th: 2020: Virtual Conference) 

Proceedings of the 4th UUM International Qualitative Research Conference 
(QRC) 2020 1 Editors: Adura Ahmad, Hafizah Abd Mutalib, Rusniza Abdul Rahman. 
ISBN 978-967-2276-33-3 
1. Qualitative research--Congresses. 
2. Research--Methodology--Congresses. 
3. Government publications--Malaysia. 
I. Adura Ahmad. II. Hafizah Abd Mutalib. 
III. Rusniza Abdul Rahman. IV. Title. 
001.42 

 
Perpustakaan Negara Malaysia  Cataloguing-in-Publication Data 
UUM International Qualitative Research Conference (4th: 2020: Virtual Conference) 

Proceedings of the 4th UUM International Qualitative Research Conference 
(QRC) 2020 I Editors: Adura Ahmad, Hafizah Abd Mutalib, Rusniza Abdul Rahman. 
Mode of access: Internet 
Online resource 
eISBN 978-967-2276-34-0 
1. Qualitative research--Congresses. 
2. Research- ·Methodology--Congresses. 
3. Electronic books. 4. Government publications--Malaysia. 
I. Adura Ahmad. II. Hafizah Abd Mutalib. 
III. Rusniza Abdul Rahman. IV. Title. 
001.42  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer: Every reasonable effort has been made to ensure that the material in this book is true, correct, complete, and appropriate at the 
time of writing. Nevertheless, the publishers, the editors, and the authors do not accept responsibility for any omission or error, or for any 
injury, damage, lose, or financial consequences arising from the use of the book. The views expressed by contributors do not necessarily 
reflect those of the Institute for Strategic and Sustainable Accounting Development (ISSAD), Tunku Puteri Intan Safinaz School of 
Accountancy, Universiti Utara Malaysia. 
 
Printed in Malaysia by 
UUM Press 
Universiti Utara Malaysia 
06010 UUM Sintok 
Kedah, Malaysia 



 

QRC Proceedings of the 
4th UUM 

International 
Qualitative Research 

Conference 2020 
1-3 December 2020, Virtual Conference 

 
available online at qualitative-research-conference.com 

 

iii 

 Guest Editors 
 

Adura Ahmad, Hafizah Abd Mutalib, Rusniza Abdul Rahman 
 

Tunku Puteri Intan Safinaz School of Accountancy, Universiti Utara Malaysia 
 

No. Paper Page 
   
208 Data Integration Governance in Public Sector: identifying dimensions through 

preliminary study 
 
Noor Hasliza Mohd Hassan, Kamsuriah Ahmad, Hasimi Salehuddin 

1 – 7 

 
209 

 
T2DM Patients With Different Ethnics Backgrounds’ Perspective On Adhering 
To The Lifestyle Changes 
 
Noraishah Mohamed Nor, Suriati Sidek, Nurulwahidah Saad, Nor Azwani Mohd 
Shukri 
 

 
8 – 16 

213 Fostering Factors of Malaysian Food and Beverage Franchisors’ Expansion into 
International Market 
 
Nurul Ashykin Abd Aziz, Mohd Hizam Hanafiah 
 

17 – 27 

214 Politeness Value in Local and Global English Textbooks 
 
Nor Sanak Mohd Nabil, Paramjit Kaur 
 

28 – 36 

215 Non-Profits in Malaysia: Perception of Accountability and Reporting Framework 
 
Noor Syaimma Syed Ali, Fong Yew Ong 
 

37 – 46 

216 Sejahtera, Ulu Al-albab and Competing Paradigms in Qualitative Research 
 
Suhaimi Mhd Sarif, Dolhadi Zainudin, Yusof Ismail 
 

47 – 53 

217 Multiculturalism and Identity Politics in Amir Muhammad’s The Big Durian 
 
Raja Rodziah Raja Zainal Hassan, Iza Sharina Sallehuddin, Nurul Ezzati Aisya 
Mohd Zaki, Chun Chee Beh 
	

54 – 61 

 
 
 

 
 

 
 
 



 
Proceedings of the 4th UUM International Qualitative Reasearch Conference (QRC) 2020 

1-3 December, Virtual Conference 
 

iv 
 

222 Employee Early Perception Towards Diversity and Inclusion at Upstream 
Business, PETRONAS 
 
Norzanah Mat Nor, Zainal Abdul Kadir, Ahmad Farid Ahmad, Syafiq Hafizudin 
Shamsudin 
 

62 – 70 

225 Training of Eyecare Providers in Glaucoma Screening: A Qualitative Study 
 
Wee Xiao Hui, Jemaima Che Hamzah, Sharanjeet Kaur, Mohd Izzuddin Hairol, 
Mohd Harimi Abdul Rahman, Rona Asnida Nasaruddin 
 

71 – 80 

226 The Role of Government Agency’s Employee in Managing Consumer Complaint 
 
Wan Hartini Wan Zainodin, Mariani Abdul Razak 
 

81 – 90 

228 A University Startup Framework for Intellectual Property Rights (IPR) 
Commercialisation: A Proposed Study 
 
Noor Hidayah Shahidan, Ahmad Shaharuddin Abdul Latiff, Sazali Abdul Wahab 
 

91 – 101 

235 Exploring the Stress Towards Self Adjustment Among International Students: A 
Qualitative Study 
 
Abdul Rashid Abdul Aziz 
	

101 – 110 

237 Behavioural Risk Factors of Non-communicable Diseases (NCDs) Determinant in 
the Context of an Orang Asli (Indigenous peoples): A Qualitative Study 
 
Muslimah Ithnin,	Norsham	Juliana,	Nadeeya	‘Ayn	Umaisara	Mohamad	Nor,	
Nadia	Mohd	Effendy,	Mohd	Dzulkhairi	Mohd	Rani 
 

111 – 122 

238 Financial Reporting and Disclosure Requirements for State Islamic Religious 
Councils (SIRCs) 
 
Fathiyyah Abu Bakar, Muhammad Syahir Abdul Wahab, Chek Derashid, Ku Nor 
Izah  Ku Ismail, Norfaiezah Sawandi, Hasnah Saari 
 

123 – 127 

239 Tutoring Centre: Acceptance and Readiness of Online Learning Due to Pandemic 
COVID-19 
 
Kumaresan Palanisamy, Nor Intan Saniah Sulaiman 
 

128 – 134 

240 How Do Children Experience Nature at Preschool?  A Preliminary Study 
 
Siti Noor Fauziah Abd Rahim, Mastura Badzis, Nik Suryani Nik Abdul Rahman 
 

135 – 147 

241 Audit Quality and Auditors’ Obligation in Indonesia Post 2011 Accounting 
Regulatory Enhancement 
 
Irma Tyasari, Nor Zalina Mohamad Yusof, Ku Maisurah Ku Bahador 
 

148 – 157 

244 Understanding Teacher Talk at Islamic Secondary School : A Pilot Study. 
 
Muhammad Rushydi Musa, Faizahani Abd. Rahman, Mohd Aliff Mohd Nawi 
 

158 – 166 

246 An exploratory study on the challenges in preserving Mak Yong in the East Coast 
of Malaysia 
 
Noor Zatul Iffah Hussin, Nor Alia Fahada Ab Rahman, Siti Falindah Padlee, Anne 
Buchman 

167 – 178 



 
Proceedings of the 4th UUM International Qualitative Reasearch Conference (QRC) 2020 

1-3 December, Virtual Conference 
 

v 
 

	 	
247 The Imagery of The Alleged Fraudster in Editorial Cartoons: A Barthesian 

Perspective 
 
Zlantika Blaber, Adura Ahmad, Norbert Tschakert, Awad Alhassan 
 

179 – 187 

249 Teachers' Perceptions on Student Leadership Traits and Potentials in Malaysian 
Secondary Schools 
 
Nurul Mardhiah Mohd. Nashuha, Haryati Bakrin 
 

188 -197 

251 Translation of Management Control System in Solid Waste Management Network 
 
Nur Azliani Haniza Che Pak, Norhayati Mohamad Alwi, Suhaiza Ismail 
 

198 – 207 

253 Enhancing Students Achievement through Astin Theory of Involvement 
 
Rusniza Abdul Rahman, Noorhafiza Zakariya, Saidatul Nurul Hidayah Jannatun 
Naim Nor Ahmad 
	

208 – 213 

255 What Drives and Impede Change Towards Sustainable Palm Oil? 
 
Saidatul Nurul Hidayah Jannatun Naim Nor Ahmad, Azlan Amran, Siti Nabiha 
Abdul Khalid, Rusniza Abdul Rahman 
 

214 - 225 

257	 Developing a Digital Adaptation Model for Malaysian Manufacturing SMEs 
 
Fariza Hanim Rusly, Yurita Yakimin Abdul Talib,  Hafizah Abd Mutalib, 
Muhammad Rosni Amir Hussin 
	

226 - 229 

259	 Polytechnic Students’ Perceptions Towards Learning  Idioms Using Idiomania 
Mobile Application 
 
Siti Faezah Ahmad Sazali, Kamarul Aina Mohamad 
	

230 - 236 

264	 Factors that Prevent SMEs from Growing 
 
Wan Norhayati Wan Ahmad, Azharudin Ali 
	

237 - 244 

254	 External Mechanism of Change in Stakeholder Engagement 
 
Adura Ahmad  
	

245 - 251 

229	 Verb Morphology In French Microsystem Verb Conjugation In Present Indicative 
 
Mohd Nor Azan Bin Abdullah, Sylvianne Cardey-Greenfield,	Peter	Greenfield	

252 - 261	

 



 
Proceedings of the Qualitative Research Conference (QRC) 2020 

1-3 December 2020, Virtual Conference 

vi 

 Message from Guest Editors 
 

Adura Ahmad, Hafizah Abd Mutalib, Rusniza Abdul Rahman 
 

Tunku Puteri Intan Safinaz School of Accountancy, Universiti Utara Malaysia 
 
 
Amidst of COVID19 pandemic and the struggle of adapting to a “new normal” environment, we graciously 
welcome you to our proceeding of the 4th Qualitative Research Conference 2020, a virtual event. The new 
environment we are living now does not deter our interest in upholding and leveraging qualitative research to the 
next level. This proceeding hopefully becomes one of the channels for new and experienced qualitative researchers 
to share their knowledge, insights and new discovery to expand the qualitative research contributions continuum.  
We can see that the interest in qualitative research is on an upward trend based on the papers received for this 
conference. The qualitative research is now applied across multiple disciplines reflecting that researchers have 
seen the strength and benefits of qualitative research inputs. Hopefully, this enthusiasm will continue to bloom 
bigger and bigger in the near future and more understanding of the philosophical and methodological 
underpinnings of qualitative studies could be harvested. 
 
The theme, ‘Bridging Knowledge and Experience Through Qualitative Research’ resonates with 
the borderless virtual world that we are living in now. Knowledge and experiences are connected regardless of 
the limitation of physical contact as “great minds may think alike’. The capabilities of qualitative research in 
exploring and diving deep into the understanding and uncovering of real-world problems can be seen as a research 
key to compliment other gaps in solving contemporary issues and problems: leading into more relevant motion in 
policies, practices, programmes and even daily life. By preparing the platform for the researchers to share their 
knowledge and experience rigorously, the journey in learning qualitative research will be stimulated resulting in 
arisen curiosity to the new discovery.  
 
If this happened to be our first step in qualitative research, congratulate ourselves. Do small things great, the 
impact splendors. Let’s dive into this virtual 4th Qualitative Research Conference 2020 with utmost interest in 
upholding the qualitative research into the next level! 
 
We are now welcoming you to our next conference, QRC 2022. 
 
Thank you.  
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